[Caregivers' views of the treating psychiatrists: coping resource or additional burden?].
This study aimed at investigating how caregivers of schizophrenic patients perceive the contact with mental health professionals and which are the key factors for their satisfaction or dissatisfaction. 42 in-depth interviews were analysed with a view to discover the caregivers' experiences with psychiatric treatment. The analysis of the interview data showed three fundamental areas in which caregivers perceive the contact with psychiatrists as supportive or troublesome: 1. the information about the disease and the treatment, 2. the long-term cooperation with the caregivers, and 3. the general way of behaving towards the caregivers and the patients. Caregivers' attitudes towards psychiatry are strongly influenced by positive and negative experiences they have had in these three fields. The widespread criticism of caregivers is caused by dissatisfaction with central areas of psychiatric practice. Optimal treatment and consulting conditions, from the caregivers' perspective, can only be approximately achieved. However, psychiatrists, patients, and caregivers should stay in close contact in order to meet the needs of the caregivers, such as being informed, being taken seriously and being involved in the treatment.